MOL Logistics Co.,Ltd.

[Quality Policy]

- Quality Policy -

1) Quality assurance based on customer-first principle and continuous quality
improvement.

2) Sales and business that emphasize quality evaluated by the market.

- Guidelines for quality goals —

1) The quality of our service must always be guaranteed and improved by
the attitude of thinking things from the customer’s point of view, creative ideas,
and wisdom and ingenuity.
All employees share information, collide opinions with each other,
constantly intend to improve quality and strengthen cost competitiveness and
persevering carry out the PDCA cycle, “think”, “execute”, “review result”, “make
necessary improvements’.

2) Thoroughly follow the idea that the market evaluates the value of our services.
Face-to-face with the actual site, reality and actual products, and based on deep
understanding and correct recognition, each employee objectively recognizes our
position in the market from the viewpoint of quality, and always provides superior
and high-quality service.

Therefore, we aim for “Thinking Sales” and “Thinking Business”.



